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Modification d’un groupe d’appel

1- Vous connecter a la plateforme web fourni avec vos acces :

Login to your account

USERNAME

2 john@smith.com

(VitalPBX ...

Unified Communications
System

Login

2- Vous devrez entrer les informations fournies dans votre courriel de bienvenue.

Username : entrez I'information telle que fournie dans le courriel
Password : entrez I'information telle que fournie dans le courriel

3- Cliquez sur PBX / Call Center / Ring Groups
Llﬁ Extensions
x Applications

REPORTS E= Class of Service

oo 21 Call Center

SETTINGS =
Ring Groups

Queues
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5- Dans Ring Groups :

Cliquez sur les extensions pour les modifier.

Code CID Name Prefix

Announcement
Description Groupe 1

Allow Diversions
Extensions 101 - Agent1,102 - Agent2

Mark Cancelled Calls as
External Numbers Answered

Ring Strategy Ringall Y Answer Channel
Ring Time Default (24) E Skip Busy Extensions
Class of Service All Permissions No Release

Ringback Tone None (Ringback)

Last Destination

Voicemail Unavailable 199 - Renvoi Centrale

6- La partie gauche du tableau sont les postes disponibles et la droite sont les postes a contacter.
Simplement Glisser les postes de Gauche a droite pour en ajouter et de droite a gauche pour en enlever.

Extensions

Add #" Remove all

103 - ADMIN 101 - Agent1
104 - Agent Bria1 102 - Agent2
105 - Agent Bria2

199 - Renvoi Centra'z

Cancel Accept

~

7- Enregistrez vos changements en appuyant sur : et appliquez vos changements en appuyant sur
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Modifying a Ring Group

1- Connect to the web platform provided with your login credentials :

Login to your account

USERNAME

= 2 john@smith.com
VitalPBX ...

&
Unified Communications
System

2- Enter the information provided in your welcome email.

Username : Enter the information exactly as provided in the email.
Password : Enter the information exactly as provided in the email.

3- Click on PBX / Call Center / Ring Groups
L|E Extensions
@ Applications

REPORTS E= Class of Service

°§ 23 Call Center

SETTINGS
Ring Groups

Queues
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5- Inthe Ring Groups section:
Click on the extensions to modify them.

Code 600 CID Name Prefix

: Announcement
Description Groupe 1

< Allow Diversions
Extensions 101 - Agent1,102 - Agent2
Mark Cancelled Calls as

External Numbers Answered

Ring Strategy Ringall Answer Channel

Ring Time Default (24) Skip Busy Extensions

Class of Service All Permissions No Release

Ringback Tone None (Ringback)

Last Destination

Voicemail Unavailable b2 199 - Renvoi Centrale

6- The left side of the table are the available extensions, and the right side contains the extensions to be called

Simply drag extensions from left to right to add them, and from right to left to remove them.

Extensions

Remove all

- ADMIN 101 - Agent1
- Agent Bria1 102 - Agent2
- Agent Bria2

- Renvoi Centra'z

Cancel = Accept

7- Save your changes by clicking , then apply the changes by clicking the Apply button.
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